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Financial Advisors 

Alan M. Chinen 
President & CEO 

Chinen & Arinaga Financial Group, Inc.  
95-720 Lanikuhana Ave., Suite 220 

Mililani, HI  96789 
Ph:  548-2234 x8165 

Email:  chinena@ca-fg.com 
www.ca-fg.com 

 
Carl Choy 

CKW Financial Group 
1003 Bishop Street, Suite 1750 

Honolulu, HI 96813 
Ph:  629-7600 

Email:  carl.choy@ckwhawaii.com 
www.CKWHawaii.com 

 
John Yanagihara, CLU, ChFC, CLTC 

Senior Vice President & LPL Financial Planning Manager 
Central Pacific Bank 

220 South King Street, 20
th
 Floor 

Honolulu, HI  96813  
Ph:  544-3622 

Email:  john.yanagihara@lpl.com 
 

Sandra J. Yorong, CRPC 
Vice President 

PacStar Financial Group 
Private wealth advisory practice of Ameriprise Financial Services, Inc.  

1585 Kapiolani Blvd. 
Honolulu, HI  96814-4525 

Ph:  792-7412 
Email:  sandra.j.yorong@ampf.com 

www.ameripriseadvisors.com/sandra.j.yorong 
 
IMPORTANT DISCLOSURE: 
This material is for your general information only. It is not an endorsement of any individual or company 
as a "financial planner" to the members of PEGASUS. 
 
Financial Investment Risk Disclaimer 
Financial investments involve many risks. Market conditions impact values and past performance is not a 
guarantee of future performance. PEGASUS believes that the general information provided is accurate, 
but makes no representation or warranty of accuracy, express or implied of any kind, and is not obligated 
or responsible in respect of any errors, omissions. The literature provided by a financial planner is for 
information purposes only and as potential investors you need to make your own independent appraisal 
of the investment opportunity and consult your own financial, legal and other professional advisors prior to 
any investments.  You should read every Prospectus carefully to understand the investment policy and 
the risks involved.  Investment programs are not bank deposits and do not provide any guarantee for 
return and/or original investment. 
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How to Choose a Financial Advisor 

Tough Questions to Ask: 

1. How long have you been an advisor and were any legal or disciplinary action taken against 
you?  

 You may want to work with an advisor that has been through different economic times and market 
conditions, and various client situations.  

 You do not want to work with an advisor with legal or disciplinary action taken against them. 

 An advisor in a team practice may have greater resources and support for advice and 
recommendations and multiple backup while he or she is on vacation or out of the office. 

 
2. What credentials and experience do you have as an advisor? 

 Designations, specializations, and different levels of experience in the financial industry indicate a 
greater level of knowledge and skill over a non-designated advisor or an advisor with less 
experience. 

 
3. What standards do you operate under? 

 There are two standards today: FINRA standard of suitability and SEC fiduciary standard. If you 
are seeking an advisor for ongoing advice, you want someone who operates under the fiduciary 
standard. 

 FINRA suitability standard: Investment is suitable at the time of the recommendation but the 
advisor/broker is not required to continually monitor or make recommendations to the account.  

 SEC fiduciary standard: Must always ensure the best interest of the client initially and on an 
ongoing basis with advice and recommendations. The advisor should have a written statement or 
disclosure that outlines their fiduciary responsibility. 

 
4. What type of services do you offer and how much do you charge? 

 It is important to understand the advisor’s service model, level of commitment, and fees to the 
client. 

 An advisor should be able to clearly explain how he or she works with clients, outline the process 
initially required to get started and in the future, frequency of meetings, products and services 
offered, fee structure, and provide it in writing. 

 
5. Will I be comfortable working with this advisor? 

 You will be working with the advisor for many years so you want to make sure you are 
comfortable with this person. Questions to ask yourself:  
 Do I like this person?  
 Does the advisor demonstrate the level of understanding and compassion that is important to 

me?  
 Is the advisor just trying to sell me something?  
 Does the advisor and his office appear professional?  
 Did you notice any privacy issues? 
 How often will this person contact me? 
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